15 SEALANDS DRIVE

Conditions of Hire.
1. The contract of hire shall be between the Hirer and the Property Owner and subject to the Conditions of Hire.

2. All rents quoted are per property per week - we reserve the right to amend prices without notice.
3. Provisional bookings made by telephone must be followed by receipt of booking form and deposit  within seven days or three days if the booking is made for a holiday to be taken in less than 6 weeks where full payment will be required. For bookings made more than 6 weeks before arrival a deposit of 50% of total rental is required; until this deposit is received any reservation made is provisional and may be varied or cancelled without notice. The balance of the rental falls due 6 weeks before your holiday begins. No reminder is normally issued. We reserve the right to re-let the property if no payment is received by that date. If full payment is not received by 6 weeks before arrival date, the deposit will not be refunded and we reserve the right to re-let the property.
4. Upon payment of the deposit and subject to acceptance of the booking the hirer becomes liable for the balance of the rental.
5. We do not operate a cancellation insurance scheme and recommend you have your own appropriate cover. If you cancel your booking for any reason, you must notify us in writing. The deposit payment is non-refundable. We will endeavour to re-let the property for the period concerned or for such part thereof as may prove possible. If such re-letting can be arranged, the balance, if already paid, will be refunded. We may, subject to availability, be able to change the dates of your booking once confirmed by the estate. You will however have to pay an administration fee of £30, plus any additional rent.

6. We reserve the right to access the property during your stay. In the unlikely event we need to do this, we will give you as much warning as possible.

7. Bookings will not be accepted from persons under the age of 18 and parties comprising young single persons only. We reserve the right to refuse bookings solely at our discretion.
8. One small to medium sized well behaved dog is allowed to stay and an extra charge of £25.00 per week will be charged. We ask you to keep your dog under strict control and it must never be left unattended in the chalet. It should not be allowed to foul gardens or communal areas. Hirer's should provide bedding and eating utensils. Dogs are not allowed on beds or furniture or into sleeping areas. Hirer's will be liable for any damage caused by your dog and are asked to remove all evidence of their dog (e.g. dog hairs) before departure. If extra cleaning is deemed necessary it will be charged for.

9. Smoking is not permitted in the property.
10. There is wooden decking to the rear of the property that may be slippery during certain weather conditions. We cannot be held liable for personal injury thereto, from any cause whatsoever. 
11.  There is parking for only one car in front of the property.
12. The maximum number to be accommodated in the property is four people unless a discount has been offered for a smaller party of guests therein the maximum will be the amount stated on the letter outlining costs. This may not be exceeded; nor shall the hirer part with possession of the property or sub-let or share it, except with members of the party shown on the booking form. We reserve the right to refuse entry to a property if the maximum number is exceeded. (with the exception of children under one year old) 
13.  The Property will be furnished and equipped for four people including bed linen and towels.

14.  If the property is unavailable on the day stated due to circumstances beyond our control all monies paid will be repaid without question.

15. If the hirer is not satisfied with the accommodation provided he or she should contact the owner during their holiday.
Complaints cannot be accepted if made after the holiday. We shall take every step to ensure that complaints are dealt with speedily. We ask you to confirm all complaints in writing.

16. We cannot guarantee the security of your vehicles or personal possessions whilst within the curtilage of the property and we cannot be held liable for loss or damage thereto, from any cause whatsoever.

17. For stays longer than two weeks the property will be given a basic clean every two weeks and supplied with a change of sheets and towels. 
18. Security Bond: A refundable security bond of £150.00 will be required and paid with the balance payment 6 weeks before the booking commences or at the time of booking if booking is within 6 weeks of the stay. Visitors will be liable for breakages caused during their occupation, and will be expected to leave the property (particularly kitchen utensils and appliances) clean and tidy. Extra cleaning and damage will be charged for. Providing the property has been left in accordance with our conditions of hire this will be returned in full as soon as we have confirmation from the housekeeper/owner that the property has been left in an appropriate condition. 

19. For stays longer than two weeks a  security bond of £400.00 is payable on booking and returned once the property has been inspected and deemed to have been left in an undamaged and clean condition.
20. WiFi - where the Internet is provided/ supplied, it is provided in good faith and may from time to time be subject to loss of connection or malfunction. The owners will not accept any liability or responsibility if for any reason the service is not available or not functioning. 
21. When using WiFi at any of the properties where it is provided, the visitor is liable for any data/information downloaded during the dates of their stay.
22. Keys may be collected from the Keysafe outside the property after 3.30 pm on the day of arrival and the property must be vacated by 10.00 am on the day of departure and the keys left in the Keysafe. The Keysafe number will be emailed to guests before arrival.
